


Plus'! Credit UnIon has recently c~Iebfa led Its 
82 years of service and dedication. Through 
many economic challenges beginning with the 
great depressIon and recently the global 
economIc h wbulence that began In late 2007, 
PIus4 contInues to thrive and makc a difference 
In the lIves of Its membl!rs and commll l1 itics it 
I'esld~ In· 

We have seen il l1umber of successes in 2011. 
Ptuc;4 enul!d 2011 well above what Is consld­
red a well capi talized credit union ilt 9.5'1"10. 

Thi!> reflects PILls4'~ abili ty to thrive during 
economic challenges. This success call be 
attr ibuted to the degrec of successes our 
members acl,lcved. 

Tile philosophy of Investing in people to Improve 
lives is what Plus4 is all about. 

As we made references in the past about the 
var ious cus tomized products that we offer to 
assist our members bette r, however, it is unequal 
to offerl nq members the freedom to build ,J 

~trong financial position thal w ill serve them 
well during any economic cycle. 

Plus4 Credit UnIon deflncs service in a much 
different way Lilan others. We accept lliat 
money problems can be life prolJlem ror Olll' 

members. 

Therefore, helping members discover and 
envision the possibili t ies that good money 
management effor ts can offer is pr iceless. 

The key Is enab ling Oll r members to ga ill c!arlty 
as to whe re they are going f inanCia lly. As life 
throws up its cHal lenges, knowing wh;;ll ls 
import"l nl and what to focus 011 gi~cs our 
members the oppor tunity to save more and to 
hope for a brighter future. It is aboll! pl anning 
intelligently fo r what is to come in life. 

QUr members have helped us record greater 
ffnallcial str'ength. I want to col1lmend PluS4's 
cmployees for their ou tstandin9 eHor ts in 
helpinq achlcvc these results. 

I also want to thank the board for their 
leadership and diligence and commitment. 
ThanK YOll for partnering w ith us for the past 82 
years. 

We are ali wo rkIng together for you . Buil t to 
last, you can t Olillt on LIS, 

On behal f of the Board of Di rectors, I would like to express my apprecia­
t ion to you for YOllr suppo,·t and dedication throughOll t the years. 

I am pleased to rE:por t that P1115/1 Credi t Union has experlellced a g,'eat 
'leal' of so lid performance and growth. 

YOIi can be proud of Plus4 Credit Union. YOII I' Credit Union I!> D strOlig 
financia l institu tion that stands ready to fa ce al lY economIc challenge 
that presents itse lf to us. 

Qllr new brand idcntlty has a llowed IJS to deliver the best va lue to all our 
members, QUI' commitment 111 provIding you consIstent value, personal 
service, trusted guidance, and innovat ive solutions will CO ll tinlJ~ lo be iii 
par t. of our mission. 

We wil l cont inue to see new and beller ways to stay trUc to our l11i~5!01l, 
invest in people t o improve lives. In response to YOllr many r~ques l , we 
wil l be expanding Oll r mobile banking product lIne. 

We arc big cnough to deliver real va lue, sma ll ellough to st iil be personal. 
You can counl on PI IIs4 10 go the ex tra mile for you . n1ank YO LI for your 
ontinued business. We look forward 1.0 2012. 

Vladimir J. Starl( Wendell Greenleaf 
President I CEO Board Chair 



MINUTCSOF THE81 Sf ANNUAL MEETING OF PlUS4 CREDIT UNION 

The! 81 ~ I Annual Meeting of PLU54 CREDIT UNION WtlS held on Saturday, March 19. 
20 11 al 999BAlmeda Genoa Rd., Houston, Texali. 

Mr. CE'a~t" Moo'~, Board Chair, called the meeting to order at 2:05 p.m. 

AI Mr. Moore's request. Mr. Wendell Greenleaf delivered the invocation. 

Mr, Moore introduced the head table. as follows: Delia Dlaz, Margaret Glass, Parliamen 
tarlan; John Glenn, Vice-Chair; Robert Goedrich, Treasurer; Wendell Greenleaf, Secre 
tary; Edward Johnson and Ed Martindale. 

harles Charleston, Gail Reed, Chuck Richard and Mary Watson were not present. 

Mr. Moore declared a quorum present. He stated the Annual Meeting Program contained 
the printed minutes from the last Int'eting held March 13, 2010. A mOllon was made by 
Wendell Greenleaf and seconded by Edward Johnson to approve the minutes. Vote taken, 
mOlion passed. 

Mr. Moore thanked the membt'rs for their continued support. Mr. Moore stated that 2010 
was d demanding year. Despi te significant outside influences he was happy to report that 

lu~ Credit Union htld a year of solid performance. Mr. Moore shared with the member ­
~h lp hi' confidence In the board 10 review and reinforce business wategles to promote long 

rm *1t1bllit.y lind financial growth ilt Plus4 Cred it Union. Mr. Moore explained that the 
UC(t'" in 20 10 can only be aurlbuted 10 the professionalism and dedication of the board 

of dlrt'ClOIS, manager~ and staff. Also, he stated that we sIncerely value Ihe membership 
Jnr1 8"pr~cI.l fe rheir business. 

At this time, Mr, Moore Introduced Vladimir Stark President &CEO of Plus4 Cr~dit 


Union, who welcomed everyone to Plus4's 8 151 annual meeting. Mr. Stark stated that the 

m nU.lI Illt't!lIn9 is a very important time to hear from the president and board members. 

He thanked I.'veryone (or tc1klng the time to come OUt and attend the annual meellng. Mr. 


lark ~tau.·d thaI he WitS proud to announce that although 2010 was a challenging year, 
Plus4 Credit Union ended the year financially very ~trong in net earnings and very well 

J'lltali 

Mr. Stark continued by addressing how Plus4 Cred it Union members "nanclal 
well-being is always In the forefront of any decIsion made regarding the services 
offered. Mr. Stark stated that helping hardworking fam ilie~ insu late themselves 
through a tough pconomic recovery is what Plus4 is focusing on. Plus4 Credit 
Union has prOVided financial empowerment classes since 2007.The c las~es ii ' 
held each month to help members manage their finances dUllng each slage 0 

theIr lives (j.e. college life, first real job, getting married, buying a home, children 
nd ret irement). Mr. Stark stated that Plus4 intends to continue to seek avenu E"~ to 

eq uip our members to build a better quality of life 
Mr. Stark gave II brief overview about the status of the Long Drive Branch which I ~ 

still up for sale and stated that several individuals have shown an interest in 
buying, but we are holding back until the economy iml)loves. 

Mr.Moore thanked Mr. Stark. He then asked for any unfinished business. There was 
none. He stated that we would now move on to new business. There was none, 

M r. Moore then reviewed the results from the last election for Board of Directors, 
He stated that the four candidates were elected by acclamat ion. TIle four 
candidares were Robert Goedrich. Ed Martindale, Wendell Greenleaf and Ceaser 
Moore. Mr. Moore congratulaled the board members and welcompd them to 
another 3 year term. 

Mr. Moore asked if there were any questIons. There were none. The meeting was 
adjourned. 

The 81 st Annual Meeting was adjourned at 2:20 p_m. 

Ceaser Moore Maria Castaneda 
Board Chair Recording Secretary 
PluS4 Credit Union PIU54 Credit UnIon 



ASSE TS 

LOAN 
CAS H I N BANI( & ON HA N D 
INV EST ME NTS 
OT HER A SS ETS 

OTAL ASS ETS 

LI A BILITI ES & EQU ITY 

REG ULAR SHAR ES/CLUB ACCOUNT 
MON EY MARK ET A CC OUNT S 
: HEC I( ING ACC OUNTS 
I RA ACCO UNTS 
CERTIFICAl E OF DEPOSIT 
O'T HER LIA BILITIE S 
OT HER COM PREHEN SIVE INCOME 
REG ULAR RES ERV ES 
UNDIVID ED EARNIN GS 
TOTAL LIA BILITIES AND EQUITY 

COMPARATIV E INCOM E STATEMENT 

I NCOM E 

INT EREST ON LOAN S 
INVEST M ENT IN COM E 
OT HER IN CO ME 

TOTAL 	GRO SS I NCOM E 

X PENSES 

OPE RATIN G EXP ENS ES 
I NCOM E BEFO RE DIVIDENDS 
DI V ID ENDS PAIDTO MEMBERS 

NET OPERATING INCOM E 

12/31/2011 

$5,023,37.3 
$200,558 
$3,409,922 

$8,633, 853 

$7,402,055 
$1,231,798 
$525,156 

$700,042 

$58,434,334 
$3,092,1 08 
$15,859,741 
$11,705,351 
$89,691,534 

$41,477,543 
$4,111,239 
$15,674,396 
$3,635,252 
$16,245,640 
$785,554 
$(776,013) 
$5,352,924 
$3,184,999 
$89,091,534 

12/31/2010 

$0,127,538 
$103,207 
$3,262,062 

$9,492,807 

$7,429.506 
$2,063,301 
$649,847 

$1,413,434 

Vladimir J. SLark Patricia Fendley Leo Carrcjo 
President / CEO Executive Vice President M.I. S. Director 

Marcus Reyna Melissa Havel Jcnisc Raven 
Sales Dircctor VP of Strategic Services Product Manager 

Teri Edenfield Elliott St. Jul ian Kerri Zinn 
AVP of Operations Senior Accounting Manager Sales Managet' 

Janet Badger Beau Roy 
Operations Manager Financial Risk Analyst Manager 

Lal<iya Blaze 
Manager of Employee Growth & Developemcnt 

Meeting Agenda 
I. 	 Call to order 
II. 	 Invocation 
III. 	 Introduction of Head Table 
I V. 	 Determination of Quorum 
V. 	 Approval of minutes of Annual Meeting 

Held March 19, 2011 
VI. 	 Reports-Chairman, President 
V II. 	 Unfinished Business 
IX. 	 Election Results 
X. 	 Adjournment 

Board Positions & Terms 
Position Term/Expires Name 
1 2013 Johnson, Edward C. 
2 2013 Richard, Chuck 
3 2013 Diaz, Delia G. 
4 2013 Glenn, John 
8 2014 Goedrich, Robert L. 
9 2014 Martindale, Eddie C. III 
10 2014 Greenleaf, Wendell 
11 2014 Moore, Ceaser 
5 2015 Watson, Mas 
b 2015 Charleston, harles 
7 2015 Glass, Margaret J. 
12 2015 Reed, Gail 

Notice 
In 2011 	Plus4 Credit Union's Board of Directors revised Plus4 Credit Union's Bylaws. 






